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Post of Deputy General Manager (Technical)
Duties:
	1.
	To be responsible for the planning and management of projects and investment programmes.

	2.
	To plan and ensure the implementation of projects and programmes strictly to time, quality and cost targets.

	3.
	To establish key performance indicators for the overall management / implementation of projects and programmes.

	4.
	To liaise with international funding agencies, private / public sector organisations and other divisions of the Authority for the management of projects.

	5.
	To carry out post-construction evaluation of projects.

	6.
	To be responsible for appraisal and approval of tender documents, terms of reference and preparation of technical reports, as may be required. 

	7.
	To ensure the efficient operations and maintenance of the wastewater system and infrastructure, including premises and buildings under his control.

	8.
	To be responsible for the preparation and supervision of management operations and maintenance contracts.

	9.
	To monitor the level of customer satisfaction and compliance of service delivery with targeted service standards.

	10.
	To develop a reporting format for accountability of customer-focused, efficiency and sustainability initiatives.

	11.
	To approve work plan methodologies for the operation and maintenance of all wastewater systems.

	12.
	To make use of ICT in the performance of his duties.

	13.
	To perform such other duties directly related to the main duties listed above or related to the delivery of the output and results expected from the Deputy General Manager (Technical) in the roles ascribed to him.
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